
 

 

 

 

ACHIEVEMENTS 
 March 2017 marked five years since RBH transferred from Rochdale Council and we are 

marking this milestone by looking back at the promises jointly made by RBH and the Council 

in the offer document. More information is available at www.rbh.org.uk/fiveyears 

 

 Our investment in existing homes was top of the list for tenants at the time of transfer. Since 

2012 we have invested in our homes across the borough and delivered over 5,500 double 

glazed window installations, over 7,000 new secure quality doors as well as improvements to 

roofs, central heating, electrics and the local environment. 

 

 We were awarded £518,000 in March 2017 from the Government’s “estate regeneration fund” 

to help us to develop options to improve our College Bank and Lower Falinge 

neighbourhoods. Rochdale Borough Council were also successful in their bid for £45,000 from 

the same fund. We are continuing to work with residents, the council, GMCA  and other 

partners to develop options, and we have so far held an extensive consultation including three 

sets of community workshops. 

 

 2016-17 was the first year of the introduction of the 1% rent reduction and the first year of our 

response to that – the Facing the Future Programme - which has identified ongoing savings of 

£6m from April 2018 now embedded in our business plan. In achieving the £6m savings to 

ensure our ongoing viability; by renegotiating our finance; and by bidding for and securing 

HCA grant to expand our new build offering into Rent to Buy and Shared Ownership; we have 

not let the 1% rent reduction limit our ambition to be a local anchor institution and to build on 

the economy of Rochdale. 

 

 March 2017 saw the introduction of the “browsealoud” digital inclusion software to help our 

customers access our website. The software offers a range of reading and translation support 

which will make our website much more accessible for those with reading difficulties or those 

for whom English is a second language. This year will see the implementation of our new 

Customer Relationship Management (CRM) system which will enable us to provide more 

responsive customer services based on improved knowledge and customer profiling. 

 

 In partnership with Rochdale Council, work on the redevelopment of the Strand in Kirkholt 

started in January 2017. This will deliver sixteen new apartments, a new parade of shops and 

a community hub with a range of facilities. 

 

 We were allocated a Government grant of £3.382m in January 2017 which will support the 

delivery of a further 99 new affordable homes across the Borough – 60 “rent to buy” homes in 

Smallbridge and Lower Falinge and 39 shared ownership homes in Middleton and Pennines. 

These 99 homes will take the number of new affordable mutual homes built by RBH to 278. 

Since becoming a mutual housing society in 2013, RBH have completed 133 new homes for 

rent across the borough, with a further 46 ready to start or under construction. 

http://www.rbh.org.uk/fiveyears
https://www.google.co.uk/search?q=ROCHDALE+COUNCIL+LOGO&safe=strict&rls=com.microsoft:en-GB:IE-Address&source=lnms&tbm=isch&sa=X&ved=0ahUKEwjOqNSUxNPTAhWsCsAKHUfXB7EQ_AUICigB&biw=1920&bih=1024


 

 In autumn 2016 we welcomed tenants into our 26 new homes at Longridge Drive in Heywood 

and our 11 new homes on Queens Drive in Kirkholt.  Our new homes for older people at 

Daventry Road in Kirkholt are just starting to welcome their first residents  

 

 Work to Olive Standring House, which was evacuated during the 2015 Boxing Day floods, was 

completed in summer 2016 with tenants able to return to their homes. Additional flood 

protection work was completed in spring 2017 with support from the Government and 

Rochdale Council. 

 

 RBH and Rochdale Council (RBC) continued to work together to review an alternative way of 

delivering the lettings service considering the housing demand  and impact of welfare reform. 

We signed an interim Housing Agency Agreement whilst developing the future state of how we 

allocate our homes and manage the Council’s statutory duty as well as providing a service to 

other registered providers from April 2018. We have managed the impact of the bedroom tax 

by supporting tenants under occupying to move into smaller more suitable accommodation 

and have implemented a “Let’s Share” pilot trialling shared accommodation for under 35’s. 

 

 We collaborated with Wakefield District Homes to implement changes to make our rent 

collection systems and processes more efficient in time for when Rochdale moves to full 

service Universal Credit in February 2018. Our rent collection performance overall in 2016-17 

has continued to be strong at 102.3%. 

 

 We have seen a continuing reduction in the number of empty homes and a reduction in the 

time taken to relet homes.  

 

 Following a member vote, we nominated Rochdale & District Mind as our new member charity 

in September 2016. We are building our partnership with them to include fundraising and a 

range of wider community work and activities. 

 

 Following a court hearing in February on water charges, we were delighted that the resulting 

judgement was in our favour and confirmed that RBH is not a water reseller. This provided 

welcome clarity for RBH, our customers and for the wider housing sector. 

 

 In July 2016 we were delighted to be named in seventh place in the prestigious 24Housing top 

50 social landlords list, and in June our ground-breaking RBH Extra Care scheme, Hare Hill in 

Littleborough, picked up the overall prize at the Rochdale Borough Design Awards, with Q 

Gardens in Kirkholt picking up the community commendation award. 


